7.0 TROUBLE SHOOTING

7.1 Before conducting any repair work on the fan or pump, replacing fuses, or doing any work on the

panel or fan module:

SWITCH THE MAIN POWER PANEL SWITCH TO “OFF” - and follow applicable “lock out”, "tag out”

procedures.

FAULT

POSSIBLE CAUSE

CORRECTIVE ACTION

Fan not working

Power failure

Check fuse and replace if
necessary.

Fan motor failure

Check wiring and terminal
connections. Replace fan if
necessary.

Dosing pump not working

Power failure

Check circuit breaker.

Pump not submerged

Check that pump is fully
submerged.

Timer control failure.

Check that power switch is
“ON". Replace timer if
necessary.

Pump failure

Replace pump.

Excessive build-up of biomass

Plant overload

Check that hydraulic and
organic load are within design
limits. Contact Aquapoint Inc. if
capacity is to be increased.

High sludge or grease levels in
primary tanks.

Check sludge levels in each unit
and de-sludge as necessary.

Elevated solids concentration in
final effluent.

High sludge level in Bioclere
sump.

Check pump and timer control.
De-sludge by pumper if
necessary.

Excess shedding of biomass.

investigate and eliminate any
source of biofilm poisoning such
as disinfectant, household
bleach, acids, etc. showing up in
waste.

Odorous

Inefficient treatment.

Check that dosing assembly
sprinkles evenly over media
surface. Clean dosing
assembly.

Inadequate air supply

Check fan and air intake. See
“fan not working” above.
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EAULT POSSIBLE CAUSE REMEDIAL ACTION

Primary tank clogged. Check inlet and outlet pipes and
sludge level. De-sludge as
necessary.
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